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Report of the European Ombudsman 01/11/2011/PB

Dear Mrs O'Reilly,

With reference to the European Ombudsman letter of 11.3.2013 (S2013-170597)
enclosing his decision closing his own-initiative inquiry 01/11/2011/PB concerning the
European Environment Agency, I take note of the further remarks put forward in that
decision and would like to draw your attention to the following:
1.

Regarding the first remark on public access to documents, I would like to inform you
that the Agency will carry out in the first half of 2014 a thorough review of the
information already available on its website with a view to assess how it could
improve it further with the setting up of a public register of documents, in consultation
with other EU agencies.

2.

Regarding the second remark on the additional measures to avoid actual or
apparent conflict of interests, I would like to inform you that in line with the guidelines
on the prevention and management of conflicts of interest in EU decentralised
agencies recently drafted in the framework of the Road map adopted by the
Commission for the implementation of the Common Approach on EU decentralised
agencies agreed in July 2012 by the European Parliament, the Council and the
Commission, the Agency will carry out in the first half of 2014 an assessment to
identify its degree of exposure, with a view to strengthen or supplement its policy on
the prevention and management of conflict of interest, and assess its implementing,
monitoring and reporting. In doing so, the Agency will see to consider the
suggestions put forward in the European Ombudsman's decision aforementioned,
and in particular under points 20 and 22 thereof.

I hope that these developments meet your expectations and look forward to working with
you to improve further the quality of our administration and of our services towards
citizens.
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